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FOUNDED IN CUSTOMERS EMPLOYEES OFFICES IN



• Introduction

• What is citizen-centric service delivery?

• Why citizen-centric services?

• 4 steps to improving digital services

• Delivering a superior experience, no matter 

the demand

• Q & A
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Of U.K. citizens have experienced problems when trying to 
access digital government services

Of U.K. citizens have had to repeat using digital public 
services because they couldn’t resolve their issues

Of U.K. citizens said they don’t trust their government
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Fairness is a significant predictor of trust.
Everyone deserves an equal slice of the pie.
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• When demand exceeds supply, competition 

follows

• Vaccination registrations were plagued by bots, 

“vaccine hunters” & hackers

• This disadvantaged those with low tech 

readiness, the elderly & essential workers
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• KEEP CITIZENS INFORMED

• DELIVER A SEAMLESS EXPERIENCE

• QUEUE ACROSS ANY DEVICE

• GIVE FAIR ACCESS

• ENSURE SITE RELIABILITY



Now it’s unthinkable to launch a 
booking site without Queue-it.

Masanobu Tenjin, Director of Digital Shift Promotion,
Tokyo Metropolitan Government’s Bureau of Digital Service

We could save our system thanks to
the queue system we implemented

Alessandro Di Bello, General Manager, InnovaPuglia

We installed the system in a few days, and we’re 
very happy with Queue-it’s technical support.
We’ve reached our goal. 

Fausto Mancini, Key Account Manager, Minsait
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Meet us at 
NASCIO 2022 Midyear

Get your free guide here
Get your free guide here


